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Family Support
Intent: 

The aim of Family Support is to offer provision and advice for all parents and 
carers of children attending Zouch Academy. This includes support for parents 
of children with behavioural and emotional issues and parents who may be 
experiencing difficult times personally for a variety of reasons. The support 
offered can range from the Positive Parenting Programme (Triple P) to informal 
support and a friendly listening ear. Family Support also provides information 
and access to other agencies and organisations such as Food Banks, Children’s 
Centres, Home Start and NSPCC. The Family Support Worker, works closely with 
other members of the Inclusion Team in school including the senior leaders, 
ELSA (Emotional Literacy Support Assistant) and Inclusion Manager. Support can 
be provided both in school or in the home and The Family Support Worker is 
available via mobile phone throughout the day. Family Support gives parents the 
support to be the best parent they can be, which leads to a happier family and 
school life.    


